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CHIEF GOVERNMENT CHEMIST LABORATORY AGENCY
QUALITY POLICY STATEMENT

Quality Assurance and Control in the Chief Government Chemist laboratory Agency (CGCLA) has been
established as an integral part of its operational activities that primarily focus to meet customer satisfactions
and strive for exceeding their expectations by undertaking quality testing of various samples, chemical
management and services to ensure reliable and timely results through CGCLA Quality objectives.

CGCLA's top management and staff are committed to continual improvement by ensuring efficiency in
managing activities performance through competence building.

This policy is communicated to all customers, staff  and the general public; CGCLA complies with all
requirements by considering impartiality and confidentiality to services and activities.
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